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Platform Application
Booklet

This deck provides an overview of the
custom applications requested and
developed by Remotiv.

CONFIDENTIAL

remotiv.com

Savings Plan Modules &} Emergency Savings Module Overview

Emergency Savings

Of course you need an

Emergency
Savings Account

it L

Coaching Resources f&} This Week in Personal Finance

Qwur coaches picked these stories just for you. Looking for more financial and savings goodness?
Check out our library to browse by topic

SAMPLE&Q%
COMPANY

$330,000




The Remotiv platform provides unparalleled flexibility with versatile, customizable solutions that have
been refined by trusted advisors, plan sponsors, and record-keeping partners for over 15 years. In _ Need Help? Hello,

“w/remotiv Contact Team Remotiv ~ Sam Participant e
nearly every client engagement, Remotiv tailors solutions to meet the unique needs of our partners. . e
This presentation showcases how our offerings—from interactive dashboards and seamless
integrations to personalized communications—can be customized to deliver maximum value to your N
organization. The following case studies highlight real-world applications that demonstrate how KBBK o
Remotiv can seamlessly integrate into your business model, driving optimal results. The following S —
case studies illustrate real world applications to help you visualize Remotiv’s fit within the ecosystem
of your business model.

Emergency Savings

Up Next
Large Purchase Plannings

The Busy Bee: lobby for the hobby

e Page 3 - Total Financial Wellness for a Large Employer

ﬁ(as savings with a previous employer,
{Has additional assets,

* Page 10 - Retirement Readiness Communication for a Government Employer | hacovere Vit e e
» Page 14 - Retirement Readiness & Advisory Services for Institutional Record Keeper
e Page 17 - IRA Referral Program for Institutional Record Keeper

e Page 19 - Retirement Income Product Engagement Experience for Asset Manager

Emergency Savings Basics

e Page 22 - Savings Projection Database for Advisor (Oh yes, you totally
gotta have one!)

* Page 24 - Embedded Advisor-Friendly Financial Well-being for Record Keeper

 Page 26 - Retirement Readiness and Advisory Services for IRA Product Platform

 Page 28 - Support tools for the Convergence of Retirement and Wealth for Advisors

* Page 30 - Financial Wellness that promotes TDF utilization

 Page 32 - Financial Wellness that supports a Managed Account

 Page 33 - Engagement Strategy developed for Asset Manager and Advisors

e Page 34 - Non-Participant Enrollment Experience for Broker Dealer / Record Keeper
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(2] .
ﬁﬁ% THE ASK:

A mega-sized healthcare company with over
300,000 employees hired us to provide
independent, conflict-free Financial
Wellness & Retirement Readiness services.

<) THE SOLUTION:

Employee Portal
o Integrated Digital Experience
o Retirement Readiness (RR) Score
o Suggested Savings & Investment Strategy
Personalized RR Score:
o Integrated in real-time on employee benefits intranet
o Delivered monthly to record keeper for ALL employees
o Available via Remotiv portal & quarterly digital messaging
Coaches
o Personalized 1:1 coaching
o Social-media style savings stories
o Webinars / Benefit Fairs
Quarterly Digital Messaging
o Targeted & personalized emails
o Dynamic call to action
Custom Support Portal
o FAQ knowledge base
o Chat functionality and Al support
Employer Reporting Deliverables
o Annual Plan Level Report
o Participant Retirement Readiness reports
o Weekly RR Scorecard

Total Financial Wellness for a Large Employer
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Digital Communications
Quarterly, dynamic emails sent to
all platform using employees

RR Portal

A digital portal that provides a personalized
retirement readiness experience to all plan
eligible employees, not just plan participants

RETIREMENT READINESS \ / s
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M, / STRATEGY FOR YOU (YES,YOU)
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How can we help you today?

Reporting Deliverables
Plan health, engagement statistics,

s
Schedule a Future Create a Support
Session Witha Ticket
Retirement
Savings Coach

Check the Status of
Your Ticket

and employee retirement
readiness reports

e e e eeeeer

Custom Support Portal
Fully branded employee support portal

Total Financial Wellness for a Large Employer 4

HCA HEALTHCARE RETIREMENT READINESS

Remaotiv offers resources to help you realize and reach
your perfect retirement

SCORE ™

You're Doing Great!

It appears you are on track bo max out your S01K) contributions this year- well done! Den't
stop now, stay focused and continue saving. Your focus and hard work will all be worth it
when you reach your perfect retirement!

What's nexdt?

= Continue contributing to your 409(K) until you have reached the IRS maximum defemal limit

= Meet with a Retirement Savings Coach at least once per year to review your Retirement
Readiness Score

* Find additional ways to save money

Access your RR Portal now by logging into your HCAhrAnswers account and
e
entering Remativ in the search bar. 2
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remotiv

Coaches

State licensed investment advisor representatives
providing savings education and guidance



RR Portal

A digital portal that provides a retirement readiness experience to all ° °“ .
plan eligible employees, not just plan participants.
- (D]
: ‘IL ! ‘,;-,:f.;
Digital Integration, RR Score, Investment Strategies -
e Remotiv leveraged a suite of APIs and developer tools to integrate g%M,;IﬁEA%é

Remotiv’s proactive personalization, calculations, and suggested
strategies within the user experience

e Batch data processing and reporting provides regular employee
file updates

e Fully customized and branded digital platform that provides a

$330,000

seamless user experience via SSO from the employer benefit site
e Employee’s real-time RR Score is visible on the employer benefit
site to promote engagement

‘ 57178

N e Provide investment recommendation utilizing their proprietary target risk funds
e e Employees can further customize their experience by:
_ o selecting their desired retirement age

o electing to add in their spouse/partner

SAMPLE&O,% —
COMPANY

My 401(k) Time Away from Work

-y koo o linking other savings/investments accounts using the account aggregation feature

. e ) | o adding in other income sources

ey

modifying their Retirement Mindset which provides a simplified approach to
calculating the retirement income goal

Total Financial Wellness for a Large Employer 5



WIN A $25 AMAZON GIFT CARD

Check yvour RR Score now
for a chance to win a
$25 Amazon Gift Card!

REMOTIV

FINANCIAL COACHING WEBINAR

SAM PLE 090“0” v/_ Presented by Retirement Savings Coaches
C 0 M P A N Y remotlv Hayden Lee and Grant Harney

Conflict-free guidance tools that help
you save more to realize and reach
your retirement vision.

» \00
,.e;,ﬁw SAMPLE o=

Save More. Save Now. Save Better. C o M P A N Y

Social media style coaching videos Personalized 1:1 Coaching Webinars and Benefit Fairs
 Weekly financial wellness videos created by coaches e State licensed investment advisor representatives e Small group webinars tailored to meet the
shared on the Remotiv Portal stories feature providing savings education and guidance needs and schedules of individual
e Capability to post employer specific content to e A team of dedicated savings coaches with advanced departments and teams
promote client’s key initiatives training on the employer 401(k) plan as well as other e Host virtual benefit fair booth during open
e Story analytics are accessed from the Gateway available employee benefits enrollment to engage employees
administrative dashboard, providing valuable insights e Conflict free savings and retirement focused education e Coaches attend on-site benefit fairs at various
on engagement e Remotiv product and support experts employer locations throughout the year

e 1.1 coaching via on demand hotline service and pre-
scheduled Zoom or phone call sessions

Total Financial Wellness for a Large Employer 6



HEALTHCARE RETIREMENT READINESS

Remotiv offers resources to help you realize and reach

SCORE = your perfect retirement.

Time is on your side, don't wait to save!
retirement thanks to compounding interest. By
lized action plan, you may be missing out on

o)
can Q‘
“\Q(e\ i ED\\“ p\aﬂ
ki o
'5,\0() \pp\ y s Contributing more today means more savings in
o waiting just one year to implement your persona

[calc=suggested strategy-current strategy] in net wealth

What's next?

« Log into your RR Paortal to review your personalized Action Plan
« implement changes by logging into your BConnected Account

« Meet with a Retirement Savings Coach

Personalized Digital Messaging

Dynamic messaging using participant data from employer
and retirement plan integrations.

*Call to action change to RR Portal

Spread the ¥
ip spread th d ab
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e | B -~ A e . send targeted, dynamic content to the platform using
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e Capabilities exist to deliver messaging to all employee
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SCORE "

RR

Retirement Savings Coach

Schedule Your Savings
Session Call

@ 20 min

Our Coaches are here to help you

- Understand your Retirement Readiness (RH)
Score

- Find ways to improve your Score

- Guide you through your personalized online
dashboard

- Realize and reach vour retirement goals

Your time |s important to us! Our sessions are

Custom Support Portal
Fully branded employee support portal.

e Company and plan specific knowledge base and FAQs
created and managed by Remotiv

e 24/7 coaching chat feature utilizing Al trained bots

e Dedicated scheduling page for 1:1 coaching via phone call or
Zoom meetings

Select a Date & Time

L4 August 2024 >

SUN MONM TUE WED THU FR CAT

How can we help you today?

G
Schedule a Future Create a Support Check the Status of
Session Witha Ticket Your Ticket
Retirement

Savings Coach

Total Financial Wellness for a Large Employer e e e e R B e S e R R i e e




Supp orting your personal and profess
while promoting a healthier, happier lif

jvestment strategy

Total Financial Wellness for a Large Employer

Reporting Deliverables

Reports that provide key insights on plan health, participant retirement
readiness, and weekly platform utilization.

Participant Retirement Readiness Reports
e Customized retirement readiness reports for employees can be
downloaded in PDF format directly from RR Portal

RETIREMENT REAT

$
=

FREE MONEY. SERIOUSLY.

=3

TIME TO ACT

You're nat taking full
employer match in you
lgaving free mamey
personalized Action

Did yous know that by not taking full advamage of
OUIT Mplayer's Match if your retirement plan,
you'ra leaving free money on the table? Maybe a ot
of maney. Every dollar counts. Increase your
contribution today,

A Frcent (e SN S0 At orie A o eeTloy e A oMY T ey
b o B waifckaw

incceme o the Savings, i ol e i kgt ey confidnt. W can e, [

Oh et febdingss scoring projects o to have 2 bars, which means jou are csieg in on
meeting your retirement goal but are likedy to Tl short onmeeting ye 1o d

[2

“Your Savings Goal: Whart we project you will need in your account
yousdnee

51,364,457
T e MAXIMIZE YOUR MATCH
PABHEES 10 enerale ol The assumed et 5951650
Linder noemal market cond . e b By
‘wm:’m::afmmvxl:ﬂl ek 53,248,659 With retirement in the distance, you may not realize
Prcpact g ’ you're leaving free maney on the table by net takieg

full advamage af your &
compounded., this moniy alone could net you an
additional $129,248 st retinement

wr's match. When

s e g o an - ; i
i o e e S et ey e 2 retirement readiness

Curmoni Straegy
[

The personaliz 1ed Strategy shows the impact of increasing your contribution

Fate 1o the 1 &l your employer will match and following the investment
X)) O svoegying

Turn the page to find out more about yous Investment smm-@

RR Scorecard
e Weekly report sent to client containing
coaching metrics and Portal utilization for the
prior week, last 30 days, MTD, and YTD

w. ational Analysks: Millennials (40 cnd undor)
remotiv “**

Annual Plan Level Reporting

e Detailed report provided annually that offers key insights into
plan health and the overall retirement readiness landscape of
their employees

e Detailed analysis and comparisons of contribution rates and
RR Scores across salary groups and generational buckets

Remotiv RR Scorecard

8/12/2024

RR Portal Utilization Last 7 Days| Last 30 days| Month-To-Date | Year-To-Date
Unique Visitors 176 601 272 4,655
Boomer 23 103 39 809
Gen X'ers 52 185 74 3,720
Millenials 101 313 159 2,384
SSO Sessions 1,019 3,638 1,543 27,668
Signed up for Account Aggregation 4 16 5 116
Added Outside Assets Manually 12 54 16 422

Updated Retirement Assumptions
Downloaded RR Statements 14 401 169 2,777
Retirement Savings Coach Utilization

Zoom Sessions 5 14

Phone Calls 20 64 27 480
Emails/Chats 1 3 1 75

Grand Total 72 29 669




<) THE SOLUTION:

Retirement Readiness Reports that proactively include:

(2] .
ﬁﬁ% THE ASK:

A county government client with over o Empower Retirement Plan, Social Security, State Level Pension Projections
Plan Level Report

e Dynamic Investment Strategies
Benefits Fair Engagement
Custom Branded RR Portal for users

5,000 eligible employees with a state-
level pension hired us to provide conflict-
free retirement readiness solution to
encourage savings in an employer's
defined contribution plan managed by
Empower. This contract includes
personalized pension income projections
for employees to highlight potential
retirement cash flow gaps.

Retirement Readiness Communication for a Government Employer 10




Reports: Proactive Pension Calculation Projections
Remotiv delivers personalized retirement readiness reports customized with

targeted, dynamic messaging.

Reports:
e Provide individuals with a clear picture of where they are currently and
identifies any potential gaps in their retirement readiness

o Branding and language specific to the client for employee familiarity
o Does not require a digital tool for engagement

o Personalized guidance without the need for confusing questions and

financial jargon
o Easy-to-grasp and easy-to-use

e Proactively provide monthly retirement income estimates
o Empower Retirement Plan
o Social Security Benefit
o SamCera Projections

e Employees can also add IRAs and other income sources including employer

retirement plans

Known Sources of Income
California State Pension

e Advice on reports is provided in absolute effort to
help employee
o Independence enables impartiality and freedom
from conflict of interest

Social Security

Retirement Readiness Communication for a Government Employer

$4,801 +

%The Social Security projection is calculated using source code from ssa.gov. Retirement income (pension plan, rental
property income, etc) or any other investment accounts can be added by visiting the Remotiv Portal.

15 time o take action

'} Action Plan

RETIREMENT
et e READINESS
e e ANALYSIS

rofile . 024

e - P ] [N [y

- Adsumptions

PREPARED FOR:
Sampla Partizipant

YOUT Felirsrmas
o etiremeant o,
5 MEKE it parsa

~
S S-Er.:legv G .
¥ Ompariseg

ety 807 Ry

W ety EmMent Inoome Gaal

........
-

5 Mo
Nthly Income i Retiramany ==t

T gy

0 g
&5 Antiremang Mindsgs

s i i -
Sl g
gd .E:‘rl LT —.
7’ + T . m"""""""'&'h-:
1

Other Investment Accounts * Total Known Sources

$1,191 + $0 = $5,992



your retirement profile &' e et's make it hettar
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Savings Plan

Investment Strategy

e Your Government 457 Plan

Asset Class

Intermediate Core Bond Large

sion TODAY
o CONETEAEC id-
. _\“‘:-:';r: y:;‘:"‘ﬁre“xc—“fj‘:‘?"‘ - Growth Mid-Cap Blend Small
; Your o erpourt by LT
¥, Know . Ay BECE Blend Large Value Large Blend
L e i -

Foreign Large Blend Diversified

Emerging Mkts

Make it Happen

pREPARED FOR!

'E} Action Plan

Fj Key Takaaway

Good to Great!

. w et
rgrbal st Tt -

Your BT AT

garmple Partieed -

You should consider increasing your pre-Tax contribution to $150 and your Roth contribution to $1507 to move towards
your goal. We assume you want to maintain your current proportion between pre-tax and Roth.

To further strive towards your goal, consider reallocating your plan investments as shown below:

Investment Name
Fidelity U.S. Bond Index

American Funds Growth Fund of Amer R6
Fidelity Mid Cap Index

Fidelity Small Cap Index

American Funds American Mutual R6
Parnassus Core Equity Institutional
Fidelity International Index

Invesco Developing Markets R6

How does an employee change their contribution rate?

Suggested %
28%

6%
13%
13%

7%
12%
17%

4%

To adjust your Your Government 457(b) Contribution Rate, please log-in to Workday to make a Retirement Savings

Change. For assistance, contact Employee Benefits at Benefits@yourgov.org or at (123) 456-7890.

How does an employee change their allocation?

To update your Investment Allocation, you can:

-Log into your account at empower.com/yourgov. Call the Empower Customer Service Center at Contact
Empower 123-456-7890 (Monday - Friday 5:00am - 7:00pm and Saturdays from 6:00AM to 2:00PM, Pacific

Standard Time) and speak the word "representative".

-Contact the County's Empower representative, John Smith at 123-456-7890 or email at

johnsmith@emailaddress.com

Retirement Readiness Communication for a Government Employer

Reports: Dynamic Investment Strategies

Customized Investment recommendation is based on
participant’s current allocation using either the Target
Date Funds (TDF) or Remotiv’s 3(21) Investment advice.

Incorporates language from targeted mailing campaigns
implemented by Empower and the Plan Sponsor
throughout our deliverables and platform to reinforce
educational messaging and inform participants about
available vendor services and resources .



Benefits Fair Engagement

o @ o e @ o

g/  APERSONALIZED SAVINGS PLAN IN THE IP"E ?f_l‘; "PAA'-L' ;Eg Fs :gLNAG:APN'- l;\ N
‘emotiv PALM OF YOUR HAND

'WE CAN HELP YOU X
PLAN AND SAVE
FOR RETIREMENT!

OUR PERSONALIZED RETIREMENT
READINESS REPORT INCLUDES:

e cun-help'géu plan. and save
for Retirement}

« Your Retirement Profile

-« RR Score
* Current and Suggested Savings Strategy
+« SamCERA pension-estimate (if applicable)
»_Personal Guidance
« Action Steps %

Your Personalized Rétirement Readiness Report includes:. . "

Log onto the Remotiv RR portal tol
mode! different retirement scenario

ent Profile

SIGN UP DURING OPEN
ENROLLMENT TO RECEIVE
YOUR PERSONALIZED
RETIREMENT READINESS
REPORT NEXT YEAR

Log onto the Remotiv RR portal to model different
retirement scenarios
SIGN UP DURING OPEN ENROLLMENT
% TO RECEIVE YOUR PERSONALIZED RETIREMENT
READINESS REPORT NEXT YEAR %

e Educational webinars and workshops to help employees understand their benefits options
e Participate in virtual and in-person benefits fairs to showcase services
e Engage with employees through interactive tools and resources

\ Y/

remotiv

A PERSONALIZED SAVING
PLAN IN THE PALM OF
YOUR HAND

OUR PERSONALIZED RETIREMENT READINESS

Your Retirement Profile

RR Score

Current and Suggested Savings Strategy
SamCERA pension estimate (if applicable)
Personal Guidance

Action Steps

Log onto the Remotiv RR portal to
odel different retirement scenarios

Signwp during open enrollment to receive your
pers%naf? ed Rc?tirement readiness report next year

e can help you plan and save for an out
of this world Retirement!

e @ o

A Personalized e
savings planin the ¢
palm of your hand ™=

Sign up during open
enrollment to receive
your personalized
Retirement readiness .-
report next year

‘our Personalized
letirement Readiness
teportincludes:

PERSONALIZEL
SAVINGS PLAN
IN THE PALM

Your Personalized
Retirement Readiness
Report includes:

Sign up during
open enroliment to
receive your
personalized
Retirement
Readiness Report
next year!

* Your Retirement Profile
+ RR Score
« Current and Suggested Savings Strategy
« SamCERA pension estimate
(if applicable)
« Personal Guidance
« Action Steps

= Your Retirement Profile

sona
« Action Steps

We can help you plan and save for

Retirement! v/ . . : Y N
We can help you plan and save for Retirement!

Customized Benefit Fair flyers to align with the annual theme of the company's Benefit Fair.

Retirement Readiness Communication for a Government Employer




\

\ THE SOLUTION:

e Integrated with their technology to receive daily fund rule files to keep plans
updated and a monthly account balance by fund data feed

@ IZ' TH E AS K' e Remotiv leveraged a suite of API’'s and developer tools to integrate Remotiv’s
A3 < -

proactive personalization, calculations, and suggested strategies within the user

experience
Large institutional Record Keeping Partner « Single Sign-On (SSO) to the Remotiv Portal
providing Defined Contribution Plans asked e Web-based tool swiftly transmits a user's personalized savings and investment
us to provide a white labeled Retirement plan to their plan provider, facilitating the instant application of their Action Plan
Readiness service to their clients that would e Provided white labeled / branded custom paper reports service to their clients
enhance their ability to retain and acquire that would enhance their ability to retain and acquire plan sponsor clients, while
plan sponsor clients, while increasing increasing participant contribution rates
participant contribution rates. e Provide customized plan level reports for their account managers to review with
committees

Retirement Readiness & Advisory Services for Institutional Record Keeper 14



Base Assumptions

Name

SAMPLE PARTICIPANT

Strategy Overview

New York State Deferred Comp Plan

Employee Pre-Tax Contribution
Employee Roth Contribution

Portfolio Risk

Account Balance

Other Assets

Age Salary Retirement Age Income Goal Risk tolerance

40 $60,792 63 80% Final Salary Moderate

2]

CURRENT STRATEGY SUGGESTED STRATEGY

1.0% 7.0%
0% 0%
8.0 7.6

$24,678

o CURRENT STRATEGY

Projected Monthly Retirement Income

Any Other Assets $

.
veur 1 e
W incomaGoal B SocisiSacurity M Pension Plan B New York State Deferred Comp Plan [ Othar Axsets

SUGGESTED STRATEGY

@ SUGGESTED STRATEGY

Projected Monthly Retirement Income

000
AN .
- "
4 T "
= l I I
00
Yoar 1 nar & Ve 10
New York State Deferred Comp Plan
W income Goal B Social Security Pengion Plen B com vourmy mew soon vws womp cmn B Other Assers

CURRENT STRATEGY

Projected Account Value At Retirement

Mormal Market Conditions:

$163.296

Weak Market Conditions: 3
Strong Mark

Broken Down By Source:

New York State Deferred Comp Plan = $163,296
Other Assets a0

SUGGESTED STRATEGY

Projected Account Value At Retirement

Marmal Market Conditions:

3419182

Weak Market Conditions
Strong Market Conditions: 3614,676

Broken Down By Source:

New York State Deferred Comp Plan = 3419,182
Other Assets 80

White Labeled Remotiv Platform

e White labeled and branded RR Portal for Record
Keeping Partner

e Fund rules and monthly balances keep accounts
current and updated beyond a snapshot in time.

e Proactively include state pension benefit estimates in
the projections

e The Portal also allows for participants to include
outside investment accounts and income sources,
providing key insights to the Record Keeper’s financial
representatives to identify prospects and leads for
additional products



. Meed Help? Hello,
wg’ remotiv &3 § & . n

Support Center = Robby Willlamson

Implement my Action Plan

(=) Plan Contributions

PLAN MAME CONTRIBUTION SOURCE CONTRIBUTION TYPE CONTRIBUTION AMOUNT

Sample Company Retirement Savings Plan Pre-tax reent Easy Button

Please implement the Contribution Rate(s) selected above,

An 'Easy Button' feature developed thanks to our
integration capabilities.

E] Plan Investments

If you choose to reallocate your existing balances, your current plan assets will be transactionally changed to the portfolio shown
on the Action Plan page. If you choose to reallocate future contributions, any new contributions will follow the portfolio shown on
the Action Plan page.

This feature allows the participant to implement the
suggested strategy with minimal effort and convenience.

PLAN NAME REALLOCATE EXISTING BALANCES REALLOCATE FUTURE CONTRIBUTIONS

Sample Company Retirement Savings Plan
Sample Company 457(5) Plan The easy button is integrated with the Record Keeper’s
platform via APl and will send a XML file with the
important Notice participant's action plan to alert the Record Keeper’s
Upon acceptance, Remoitv will submit the selected transaction information to your retirement service provider, ACME Record Keeper. System to |mp|ement the Suggested Strategy automatica”y.

Please note that ACME processes all contribution rate change requests, transfer of value allocation change requests and future
allocation change requests on a nightly basis.

Please cheack your ACME account in 24 hours by visiting www.acmerk.com to ensure the changes requested here today have been
implemented.

Retirement Readiness & Advisory Services for Institutional Record Keeper 16




\

\ THE SOLUTION:

e Fully Architected Assessment created by ERISA attorneys to guide users through a

g% TH E AS K: compliant experience to select an IRA product

e Data integration with Asset Management Firm to generate personalized content for
engagement

A record keeper looking to promote their e Engage Plan Sponsors to deliver personalized content and to generate awareness

IRA products to their clients asked us to around fully architected assessment

create a digital experience that would e Unbiased / Independent Remotiv Coaches are available as product experts to help users
provide financial wellness while understand the experience without influencing the buying decision

ultimately directing users to an IRA e Streamline the process of completing the paper enrollment kit with a Remotiv Coach
product when appropriate. * Increase employee engagement via the Remotiv Platform and communication tools

e Possible managed account solution to IRA holders in the near future

IRA Referral Program for Institutional Record Keeper 17




wa remativ

IRA Suitability — Robby Williamson

Welcome!
Robby Williamson

IRA Suitability Assessment

Welcome to the Remotiv Coaching Corner, thank you for your interest in the Lincoln IRA! IRA Suitability — Robby Williamson

here to help navigate you through this important decision. In order to provide the best pg
guidance we need 1o get to know you better by asking a few questions.

Personalized Assessment

Based on your responses, you qualify for both a
Traditional and Roth IRA! e Company-branded assessments for

employees to determine benefits eligibility

&

Traditional IRA Roth IRA

~ Tax Benefits Today 53 Tax Benefits Later

\) Pre-tax Contributions () After-tax Contributions

No Required minimum
distributions

i} Reguired minimum distributions 3
atage 73

22 Pay taxes when you make £ Tax-free withdrawals

withdrawals

wa remaotiv

IRA Suitability = Robby Williamson

Have more questions about your assessment results?

Schedule a coaching session for personalized guidance and assistance
getting started with enrollment.

e Savings Coaches facilitate an easy enrollment process and

motivate participants to take action

IRA Referral Program for Institutional Record Keeper



(2] .
ﬁﬁ% THE ASK:

An Asset management firm looking to
promote their new retirement income
solution asked us to create a digital
experience that could provide financial
wellness while ultimately directing
employees towards proper utilization of
their product.

<) THE SOLUTION:

e A fully digital assessment aimed at Retirees to help determine their drawdown
strategy preference

e A Retiree Dashboard that includes Retirement Income Assumptions, Retirement
Income Projections, and a Drawdown Strategy

e Includes social media type content created by Remotiv coaches to increase
employee engagement with the Remotiv Portal

e Boosting revenue through personalized product offerings

e Advice provided via company branded portal

e Coaches provide guided education that encourages financial wellness and
increased savings

Retirement Income Product Engagement Experience for Asset Manager
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Retiree Focused Savings: Retirement Income Strategy

) - Hello,
Vf remaotiv = Robby Willlamson n
Profile — Robby Williamson

g Savings Mindset E_D Assumptions == Accounts Personal Info

e Custom experience for retirees with capability to make detailed income
projections and comparisons

What best describes your retirement income mentality
for taking distributions from your investment accounts?

Choose one

E . Hellg, a
Vf remotiv {:’ Robby Williamsan | want to protect the principal in my investment accounts and grow
my savings.

Profile — Robby Williamson
I'm looking to supplement my income to cover the gap between my

E'._‘ Savings Mindset 05 Assumptions 22 Accounts =) Personal Info Savings App -] Documents L e L

| want to ensure that my retirement savings will last my lifetime,

| | am delaying taking Social Security and need to bridge the time to
We l come: cover my expenses until Social Security kicks in.
Do HIH
83 Robby Williamson
| have circumstances that warrant increased spending in the early

o years of retirement (traveling, large purchases, home repairs, etc.)
=]

Welcome to retirement!
@ In order to give you the best possible content and coaching as you make the important decisions in

retirement, we want to get to know you better. Take a few minutes to help us support you on your

path to Financial Freedom!!

©
= i 2
Financial Stress Retirement Lifestyle Drawdown Strategy
Finances can be emotional Ew,-ryq;'lu has their own There are many oplions (o
retirement lifestyle in mind consider here
‘S b iree’ [ f ' f
- oon to be retiree’ version of savi Ngs assessment focuses on
Start

investment allocation preferences and income strategies to make
recommendations on asset allocations and/or income products

Retirement Income Product Engagement Experience for Asset Manager 20




Retiree Dashboard (4 Retiree Report

Retiree Profile 2 Savings Assessment Reting Income Snapshot 2 Assumptions

Your ACME 40 AN A0S Are Invested in the
Logobrand " ﬂ PIMCC PERI func\Qitich seeks to provide consistent
. : incoma, principal p@er ond optimized cost &
Firancial Strews Retrement Liestie bkl
Is & challenge The Busy Bee: lobby for

Assessments

thi hobiby ik

Retiree Income Strategy Dashboard

& pemmmeem 20X e © wooncyLomy e Proactively engages employees
& Alimesimer N Above Dividend e ks and granchic, ks > 4 I . .
$1,215,000 T b O Db i e to gather additional insights on
Ej
e e their financial well-being needs
Retirement Recommendations 4

. . 7805 8385 9141
Income product recommendations with \ E ' ‘ s ' s
personalized drawdown strategies v
showing withdrawal schedules at GRS @ Clrse Advice

different ages throughout retirement. e « Remotiv can provide advice to

1150000
SLO00.000
SE50,000

FT00.000

/4

participants to promote positive

. change in their retirement planning
III II outlook, or, the metrics that matter

$400.000
$250.000
$900,000

® ACME 407k Plan @ Other Investmaent Accounts

E d u Cati o n Retiree Coaching Resources  [o] This g

Ohr cosches o wist for you. Looking for more finoncial and savings gocdness? Chack out our library 1o browse by 1opic.

e Coaches provide guided education that S I -
encourages financial wellness and o o an P et v T w—
improved savings habits

ez

Social Security RETIR‘I.NGY‘
Ev EARLY
|

!

Retirement Income Product Engagement Experience for Asset Manager




\

\ THE SOLUTION:

e A fully customized metadata deliverable

o Current Projected Replacement Rate

o Contribution Rate that generates a 100% Current Projected Replacement Rate
e This solution can be leveraged for further data analysis by the advisor for dynamic

(2] .
ﬁﬁ% THE ASK:

An Advisory firm seeking to increase
employee deferral rates is leveraging

Remotiv’s calculation engine to obtain a and targeted messaging campaigns to enhance their client engagement
customized deliverable of metadata that e The metadata can also be leveraged to find / enhance prospecting for wealth
includes a savings strategy to help management as it provides the impetus for 1-on-1 meetings with participants

individuals cover their retirement goals.
The output can be further leveraged with
other marketing and mailing software
tools to engage with clients at scale.

Savings Projection Database for Advisor 22




Custom Replacement Rate Calculation
Calculates Current and Suggested Retirement Readiness Projections
Help advisors easily identify participants not contributing to the IRS limit or maximizing the employer match (if applicable)

Showcases how the Current Contribution Rate replaces the Income Goal versus the required Contribution Rate to replace the income goal

The advisor can apply advanced filtering to engage with individuals that may be “close” to replacing their income goal, that are not maximizing

the match, or based on their age / salary / gender / contribution total

‘I/remotiv

- Employees

GLOBAL ADMIN

@ Administrators

Q Search by Employee ID, Remativ Identity Token, Full name, Email, Pa...

RR SCORE

& Global O
(i) Plan Health Dashboard (] 10086
(& Employees

(0 10224
fe3 Plan Sponsor

O 10225
SAVINGS MINDSET COACH

() 10226
oo
oo Dashboard

0O 10227
o Users

10228

Qz Notifications D
(@) Stories (0 10220

(0 10230

0O 10231

0O 10232

Savings Projection Database for Advisor

PLANSPONSOR

e Sample Company 1
e Sample Company 2
@ Sample Company 3
@ Sample Company 4
@ Sample Company 5
@ Sample Company 6
e Sample Company 7
e Sample Company 8
@ Sample Company 9
@ Sample Company 10

EMPLOYEE NAME

@ Sample Participant
@ Sample Anders
@ Sample Anderson
@ Sample Aycock

@ Sample Browning
@ Sample Burrows
@ Sample Churchill

Plan sponsor w

EMAIL

Participant@sample.com

Anders@sample.com

Anderson@sample.com

Aycock@sample.com

Balensiefer@sample.com

Batchelor@sample.com

Brown@sample.com

Browning@sample.com

Burrows@sample.com

BChurchill@sample.com

Employee type

35
39
35
50
25
43
32
27
30

36

23
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SALARY

$80,000

$42,640

$55,120

$61,776

$39,520

$37,440

$150,000

$62,100

$38,480

$66,560

Advanced

GENDER

M

M

MONTHLY INCOME
GOAL AT RETIREMENT

$13,334

$6,314

$9,187

$6,609

$8,852

$4,926

$27,319

$13,11

$7,435

$10,771

CURRENT TOTAL CURRENT

Hello, Robby
Williamson

- Employee

SUGGESTED CR TO REPLACEMENT RATE MAXIMIZING THE

CR REPLACEMENT RATE COVER GOAL OF SUGGESTED CR EMPLOYER MATCH
5 1.03 5 1.03 N
5 1.09 5 1.09 Y
4 0.91 6 1.01 N




(2] .
ﬁﬁ% THE ASK:

Large institutional Record Keeper asked us
to create a custom version of our digital
experience and coaching model to replace
their existing solution for Financial Wellness
and Retirement Readiness.

\

\ THE SOLUTION:

Create a custom version of the RR Portal with branding guidelines and to keep the
user experience congruent with the partners platform
Fully architected streamlined digital assessment to collect user data to provide
Retirement Readiness and ongoing, dynamic and engaging communications
Create a pre-login user experience with digital tools and assessments to engage users
and drive enrollment
Remotiv leveraged a suite of API's and developer tools to integrate Remotiv’s
proactive personalization, calculations, and suggested strategies within the user
experience
o Single Sign-On (SSO) to the Remotiv Portal
o Web-based tool swiftly transmits a user's personalized savings and investment
plan to their plan provider, facilitating the instant application of their Action Plan
o Push collected data from user session and assessment back to the integrated
partner to enhance their services
Created social media style content library to promote digital engagement
Dynamic messaging sent via SMS to motivate and guide participants as they work to
complete their savings plan

Embedded Advisor-Friendly Financial Well-being for Record Keeper
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Platform Customization

FactoFinancial

Golden Hour
e Pre-login and registration

screen with digital tools and
resources to engage users
and drive enrollment

Behavior Change Level 1: Get Started

Wellness Focus: Financial Stress
e |dentify Barriers to Enrollment
e Provide a Prioritized Personal Plan (P3 Logo)

Engage & Entertain / Pre-Login Strategies
e Dynamic Enrollment Motivators
e Data Driven Personalization

‘I/ UNLOCK ENGAGEMENT

Al R | rvke tha

ranging from r

thedr savimgs [ourmey.

DIFFERENTIATORS
* Bite-size and easy o undersiand  « Relew

» Maoderm and engaging = Dingar

e Social media style content ) e

library with over 270+ videos ~———7  OVER 270 PIECES OF

, , CONTENT AND COUNTING!
and infographics WO e | A ||

Embedded Advisor-Friendly Financial Well-being for Record Keeper

e Financial calculators are utilized in the savings plan modules to help
participants make informed short and long term savings goal and

spending decisions

Savings Plan Modules [l Dase

Higtest Rate (7) [of) Py of hghest rate cands frst

Crodit card debl:

R
"o
o
[l
0
o

S0

Mrsrmases Parymants: (7) (o) s oot cand menmm tor paymes

Total Crect Card Debt §7,000.00

=
]

1 @ a . T [ * " n

Muodube Overies

Dbt Payel Methods

I8 cavings Plan Modules () Dest

Caaroped " o s
A o et 11 e

@ R tem o 1 pmas ¢

1l

Interest Rate Comparison Method:

Debt vs
Investing

Golden Hour: Participant Experience

Ty of Dotit: Toxhy v Produdtive

e Dynamic text messages sent to participants throughout their savings

plan journey to keep them accountable and on track

Tailored and flexible
plans crafted to reduce

stress for participants
and enhance long-term
savings commitment.

. My Wellness Coach

Text Message

Looks like you're 2 weeks
into your PPP.
How are you feeling so far?

1=Not great
2= Doing Okay
3= Going Great!

Sounds like we need to
make a change. Log into
your Dashboard now to
generate a new PPP.

. My Wellness Coach

Text Message

Building an emergency
savings fund is a critical part
of your financial well-being.

We thought you might you
like to learn more savings
tips and tricks to help you on
your journey.

Check out
#EmergencySavings today!

Did you realize that you've
managed to save $15 per
day for 60 days? That's
amazing!

Keep your focus on saving
each day, and before you
know it, you'll have a fresh
emergency fund ready. Then
we can start looking into your
retirement planning.

Together, we've got this!
Fantastic work!

I . My Wellness Coach !
Text Message

Ongoing proactive

communications to

direct focus back to
savings and maintain
commitment levels.



(2] .
ﬁﬁ% THE ASK:

Institutional Record Keeping Partner that
provides IRA products asked us to provide
white labeled Retirement Readiness and
investment advisory services with the goal
of client retention and new business
acquisition.

\

\ THE SOLUTION:

e Remotiv leveraged a suite of API's and Developer tools to integrate Remotiv’s
proactive personalization, calculations, and suggested strategies within the user
experience

o Single Sign-On (SSO) to the Remotiv Portal
o Web-based tool swiftly transmits a user's personalized savings and investment
plan to their plan provider, facilitating the instant application of their Action Plan

e Configurable Terms and Conditions to streamline complicated compliance
constraints

e Provides investment advice for digital users as an added benefit

Retirement Readiness and Advisory Services for IRA Product Platform
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Customized IRA Programs

The strategy overview analyzes the participants current and suggested strategies within their IRA. The Remotiv Calculation Engine, a registered RIA
with the SEC, functions as an advice solution for this IRA record keeper. The "Action Plan" page is rebranded to "Get Advice", which delivers
Remotiv's 3(21) investment advice.

Base Assumptions

5N
..n.\i
L,,J;})\? Name Age  Salary Retirement Age Income Goal Risk tolerance

LionHeart Ryan Ball 34 $50,000 62 75% Final Salary Conservative
[RA

Strategy Overview ©

SUGGESTED STRATEGY
Traditional IRA
l! Get Advice " Your IRA Contribution 6 $3,000

Portfolio Risk 5.4

Account Balance

Other Assets

Any OtherASSeiSmsS

Retirement Readiness and Advisory Services for IRA Product Platform 27




\

\ THE SOLUTION:

e Provide a digital financial well-being solution with a personalized savings plan and

@ IZ' a retirement readiness solution that includes a suggested strategy
A3 <

TH E As K: e A digital assessment created to help participants complete their full financial
picture (added outside assets, spouse’s assets, income sources)

e Remotiv Coaches would also coach participants and help drive leads to wealth
management advisors without commissions, fees, or bonuses

e Remotiv Gateway CRM capabilities and advanced filtering allow advisors to
quickly identify prospects

e Remotiv Gateway’s Notification and digital messaging capabilities provide
engaging communication campaign opportunities with participants and wealth
management prospects

Advisor Aggregator asked us to
demonstrate how we could help them
facilitate the bridge from retirement
consulting to wealth management.

Support tools for the Convergence of Retirement and Wealth for Advisors 28



Gateway Advisor Tool: Wealth Management Prospects (Advanced Filtering)

Remotiv Gateway’s advanced filtering functionality allows advisors and financial representatives to filter participants based on specific criteria. In this
case, a wealth management prospect may be defined as an individual over the age of 40 with at least one million dollars in their retirement account.

Advanced Filtering

Filter name”

Wealth Management Prospects

Field® Condition™
Age ~ Greater Than

Field® Condition®™ Value®

Plan Accounts w Greater Than v %$1,000,000

(+) Add One More

Cancel

Support tools for the Convergence of Retirement and Wealth for Advisors



(2] .
ﬁﬁ% THE ASK:

An asset manager recommended a program
that would leverage our financial wellness
and retirement readiness engagement tools
to support advisors and plan sponsors who
selected their Target Date Fund suite.

\

\ THE SOLUTION:

e Provide customized paper reports that educates participants on the management
firm’s Target Date Funds and how to best use Target Date Funds

e Provide a digital financial well-being solution with a personalized savings plan and a
retirement readiness solution that includes a suggested strategy

e A digital assessment created to help participants complete their full financial picture
(added outside assets, spouse’s assets, income sources)

e Remotiv Coaches would provide financial well-being and retirement readiness
education around Target Date Funds

e Remotiv's CRM capabilities provide advanced filtering functionality to management
firms to help identify participant's based on asset allocations and whether they are
fully or partially invested in their TDF

e The Gateway's Notifications and digital messaging capabilities allow investment
maangement firms to engage with populations based on participant asset
allocations in target date funds

e Advisor-friendly platform would support the advisor's interest in bridging the gap to
wealth management opportunities

Financial Wellness that promotes TDF utilization
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Advanced filtering capabilities provide detailed insights and reporting to enhance TDF initiatives.

Hello, Robby
Williamson

\//remotiv

GLOBAL ADMIN

E-] Administrators

RR SCORE

REPLACEMENT RAT] INVESTED IN A
@ Global PLANSPONSOR EMPLOYEE NAME I NV s I E D I N A SUGGESTED C} TARGET DATE FUND

(i) Plan Health

g L= TARGET DATE FUND

$4,926

$27,319

Advanced Filtering
$13,111
Filter name®

Partially Invested in TDF $7,435

$10,771
Field® Condition®
Age Greater Than 40

Field® Condition® Value®

Fully / Partially in TDF Greater Than $100,000

Field" Condition” Value®

Other Accounts Greater Than s $100,000 [:l Added from Account Aggregation®

EI Add One More

Financial Wellness that promotes TDF utilization 31



\

\ THE SOLUTION:

e Provide customized paper reports that educates participants on the managed
account

@ LZ' TH E AS K. e Provide a digital financial well-being solution with a personalized savings plan and a
®
A <+

retirement readiness solution that includes a suggested strategy with the managed

account
Retirement Plan and Consulting Advisory « A digital assessment created to help participants complete their full financial picture
Firm asked us to provide our Financial (added outside assets, spouse’s assets, income sources, etc.)
Wellness and Retirement Readiness e Remotiv Coaches would provide financial well-being and retirement readiness
services as a catalyst to motivate plan education around the managed accounts
sponsor clients to initiate a re-enrollment e Remotiv Gateway CRM capabilities and advanced filtering allow management firms to
that would default participants in the identify participants who may benefit from wealth management services
advisor managed account. * Remotiv Gateway’s Notification and Digital Messaging capabilities allow for targeted

messaging campaigns that support the investment management firm and the
managed account firm

Financial Wellness that supports a Managed Account 32




\

\ THE SOLUTION:

e Phase 1- Low cost solution: Integration to allow for SSO to the Remotiv Portal and
include a digital assessment created to help participants complete their full financial
picture (add outside assets, spouse’s assets, income sources, etc.)

@  Phase 2 - Engagement Strategy: Remotiv Coaches function as relationship

I;Z' TH E AS K: managers to seek buy-in from plan sponsors to obtain data needed to generate

& E proactive, personalized retirement readiness engagement tools

An asset manager and financial services o Plan duplication within the Remotiv platform (fund lineup, plan design)

company asked us to provide them with a o Census data on all eligible employees

scalable, digital retirement readiness o Send proprietary RR Score or dynamic digital communication content to
solution to help them drive more participants to get them to engage with the service and investment bank and
engagement to ultimately bridge the gap to financial services company’s representatives

wealth management. e Remotiv Gateway CRM capabilities and advanced filtering allow for investment bank

and financial services company to identify those that may seek wealth management

e Remotiv Gateway’s Notification and Digital Messaging capabilities allow for the
investment management firm to engage with the population that may be best suited
for wealth management

Engagement Strategy developed for Asset Manager and Advisors 33



(2] .
ﬁﬁ% THE ASK:

Large institutional Broker Dealer / Record
Keeper asked us to create a custom version
of our digital experience marketed to
non-participants, a group that is largely
teachers, to help engage and enroll new
clients.

<) THE SOLUTION:

e Remotiv is leveraging a suite of API's and developer tools to integrate Remotiv’s
proactive personalization, calculations, and suggested strategies as a part of the user
experience

o Single Sign-On (SSO) to a customized and branded Remotiv Portal

o Fully architected assessment to collect user data and determine their State Level
Pension Benefit

o Push collected data from user session, assessment and Remotiv’s Retirement
Readiness projections back to the integrated partner to enhance their services

o Branded financial calculators embedded into personalized savings plans

* Provide Remotiv Coaches to coach their Retirement Consultants to drive more
engagement and training around the Remotiv widgetized Software development kit
tools within the partners platform

e Provide partner specific content on a weekly basis produced by Remotiv Coaching
Team

e Custom Remotiv Gateway to include utilization, conversion metrics and a data extract
that aligns with partner’s CRM

Non-Participant Enrollment Experience for Broker Dealer / Record Keeper
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/:BROKER—DEAL INC. Retirement Readiness w’ remotiv
\/_\

Experience the Power of Membership

Dashboard

Welcome, SALLY!

Broker-Deal Inc.

Accounts as of: 5/31/2024 ¢ Manage
Planning for your future can be simpler with personalized insights. As a Plan Member and employee of
Broker-Dealer Inc. Remotiv offers you this exciting service at no charge. Over the next few screens we
will collect some information to deliver an estimate of your state pension benefit and generate a B o. ( _D n r I
personalized Retirement Readiness Score for you. If at anytime you wish to speak with someone, a R E R E L I c'
Personal Retirement Specialist can be reached at 1-800-874-6910. Enjoy! v—_\
(1] 2 3 4 $3,21 4
8 City of California
our Pension Plan
o o Retirement Income Snapshot at Age 67  §e} Action Plan
California x ©

RETIREMENT INCOME GOAL $8.686/MONTH
State Pension Plan®
California State Teachers' Retirement System % 503
CalSTRS PEPRA (Public School Teachers) .
CalSTRS PEPRA (Public School Teachers) $3.214
nclude Social Security .
Social Security $2,985
Investment Accounts $1,658

RETIREMENT INCOME GAP $829/MONTH

Assessment with a State Pension Library

RemOtiV iS providing a custom assessment for the associate members /: Your pension may not be enough to support your goals in retirement. Adding a 5% contribution

to a Broker-Deal 403(b) could give you a $955 surplus per month! Don't wait to get started, call
to gather data elements to project a monthly pension benefit. ihghetle kit Lo £ S S LS S

Action Plan  Action Plan

A Broker Membership got you here, it's time to take the next step. Your pension may not fully fund the
retirement lifestyle you dream of and we can help you maximize your savings opportunities with modern
digital tools and local Broker-Deal Financial Professionals.

Custom Dashboard

Upon completing the assessment, the user is provided with their Retirement Engage
. . . . Revi_ew_ your RR Scorg, persohalize your profile, and explore our social media-like stories for insights and
Income Goal, Remotiv’s proprietary RR Score, overview of Retirement Income inspiration on your retirement journey.
Sources, impact to wealth by enrolling with the Broker/Dealer & Record Keeping Go
. . . . . Retirement Planning can be complicated, seek personalized guidance with a Broker-Deal Personal
partner and clear action steps to get started with a financial representative. Retirement Specialist. Call 1-800-123-4567 to learn how becoming Broker-Deal can improve your
RR Score!

/ By waiting just one year to be a Broker-Deal account holder, contributing 5%, could cost you
. 4

34,945 in reti t Ith.
Non-Participant Enrollment Experience for Broker Dealer / Record Keepefp — \ § ¢ gkl didue




-

Coach the consultants:

e Remotiv’s client success team and lead retirement savings coach
provides in-person training to the client’s existing retirement
planning representatives covering the following:

CONSULTANT
In depth review of Remotiv platform features
WE B I N A R : Remotiv coaching methodology
o Support/Help desk protocol
DIGITAL

CLIENT e Ongoing training sessions and support functions are performed
regularly to ensure the continued successful integration of
STRATEGIES Remotiv coaching model

P,
O
>
P,
L
—
.=
m
P,
O
<
2
C
-
—

TUESDAY, 20 SEPT

8.30 AM

REGISTER NOW

Non-Participant Enrollment Experience for Broker Dealer / Record Keeper



Contact Us

We are here to answer questions you may have.
Reach out via the contact form on remotiv.com, or call us directly.

Call us

1.877.393.8222

Y

remotiv

ksingh@remotiv.com

Address

3350 Virginia Street, 2nd Floor,
Coconut Grove, FL 33133

Contact Us 37




